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Definition of “Superloop”
Superloop refers to the companies listed below, specifically with reference to the company that
the employee is employed by:
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•

Superloop (Australia) Pty Ltd;

•

Superloop (Hong Kong) Limited;

•

Superloop (Singapore) Pte Limited.

Code of Conduct
(a)

Purpose of our Code of Conduct

The Code of Conduct sets out the blueprint for Superloop’s culture and the behavioural standards
that our employees are expected to demonstrate through all internal and external dealings.
(b)

Vision

Our vision is to become the leading independent provider of connectivity services across the Asia
Pacific region.
Customer satisfaction is at the core of our work and we aim to provide an uncomplicated,
seamless experience from initial network design through to delivery and on-going support.
(c)
•

Values
Community – Strive to build effective working relationships with internal and external
stakeholders, to be inclusive, act ethically, with understanding and to demonstrate patience,
empathy and integrity through all of our dealings.

•

Accountability – Commitment to the Superloop vision, our customers and each other and that
we must always do whatever is within our capability to meet our responsibilities and
obligations.

•

Recognise – Respect that each person plays a valued role within the company and that timely
recognition should be provided to those who consistently meet or exceed what is expected of
them.
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•

Innovate – Promote a culture of continuous improvement where creative suggestions are
encouraged and expected. We see change as an opportunity, rather than a barrier, to our
success.

(d)

Code

As individuals and as a company, we:
•

Understand and comply with the letter and spirit of this Code, the law and Superloop policies
and procedures and will seek clarification if required.

•

Avoid engaging in illegal, corrupt, fraudulent, dishonest or unsafe behaviour, or breaches of
this Code and Superloop policies and procedures, and will report such behaviour if we see it.

•

Treat each other with respect, no matter our position, and always strive to interact in a
manner which acknowledges, considers and includes the wide diversity of backgrounds,
personalities and capabilities each of us bring.

•

Create and maintain an environment free of unlawful discrimination, harassment,
victimisation and bullying, and take action to stop such behaviour if we are aware of it.

•

Feel safe and supported to suggest new ideas, encourage creativity, raise concerns and to
voice our professional opinions to anyone and everyone around us.

•

Recognise the efforts and achievements of those that go above and beyond in their duties,
and demonstrate commitment to the vision and goals of Superloop.

•

Remain open to and adaptable to change and see innovation as being critical to our growth
and evolution.

•

Always work with due care and diligence to identify and manage any operational risks to best
ensure the protection of Superloop and its assets and resources, our employees, contractors,
customers and the general public.

•

Look out for the safety, health and wellbeing of ourselves, each other, our customers and
guests to prevent any potential harm or injury.

•

Are honest and act with integrity, and never make, aid or accept bribes or improper
payments.

•

Exercise caution when accepting gifts, prizes and hospitality, and will only do so in
circumstances where it doesn’t, and won’t be perceived to compromise independence or to
be taken as a bribe.
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•

Never leverage our position within the company for the gain of our own personal business,
financial, political, or other outside interests. Always ensure that our outside interests don’t
conflict, have the potential to conflict, or appear to conflict with our work duties or
Superloop’s best interests.

•

Remain devoted to working efficiently, effectively, collaboratively and within our delegated
authority.

•

Communicate clearly and with consideration, and ensure that our communications are
accurate, lawful, and authorised.

•

Respect, secure and protect from unauthorised disclosure the confidential information of
Superloop, our customers, our employees and any other stakeholder that has trusted us with
their confidential information.

•

Proactively ensure we understand and comply with our legal obligations that prohibit the use
of inside information for personal or another’s gain, or passing such information to others.

•

Are clear that using our position, workplace or facilities to advance party political causes or
support political parties or their members isn’t allowed.
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